
 

​
Software Release Notes: Date 
28.01.26 

Overview 
We are excited to announce the latest release for Olex AI. This update brings a range 
of new features, quality-of-life improvements, and important bug fixes to enhance your 
experience.  . 28 Jan 2026

🚀 New Features 
 
Exciting News!! We now have a new, faster OCR engine for reading 
handwritten text with 98% accuracy. Read more here.  
 

Scanning & upload improvements 
●​ StackScan now accepts completely blank and lined blank pages. 
●​ Upload screens now provide clearer estimates for how long processing will 

take. 
●​ Warnings are now shown if uploaded images are too large or low quality. 
●​ Handwriting images can now be opened in full size from the assignment 

screen. 
●​ The SnapSnap triangle icon has been enlarged for better visibility.  

Improved document library 
●​ File icons are now smaller and clearer, making the document library easier to 

browse.  
●​ Updated and refreshed the document library icons for a more modern look.  

https://olex.ai/handwriting-engine/


Terminology Update  
●​ Target Grade” has been renamed to Learning Profile across the platform.  

Word document improvements  
●​ Student essays are no longer included when exporting Word documents. 
●​ Teachers can now generate feedback directly into a Word document.  

Content moderation & safety 
●​ Teachers can now flag inappropriate content. 
●​ Teachers will receive notifications when content is flagged. 
●​ Inappropriate words are now automatically removed from essays scanned with 

SnapSnap and OlexReader.  

User management & permissions 
●​ Class admins can now reset an individual student’s password from the class 

page. 
●​ Added extra safeguards when assigning the Trust Leader role.  

Assignment & pupil management 
●​ Added an Additional Success Criteria field when setting up assignments. 
●​ Teachers can tag pupils with a Learning Profile. 

School & trust controls 
●​ Schools and trusts can now manage SnapSnap settings at their own level. 

 

People & platform improvements 
●​ Improved how the People page displays and filters full names. 

 
 

 
 

🪲 Bug Fixes 
The following key issues have been resolved in this release: 
 

●​ Fixed an issue where duplicate schools could be created. 



●​ Fixed a problem where student work was incorrectly flagged as inappropriate 
after upload. 

●​ Fixed analytics processes that were repeatedly restarting and getting stuck. 
●​ Fixed usage reports so SnapSnap and OlexReader are counted separately. 
●​ Fixed paragraph formatting not being preserved in StoryBooks. 
●​ Fixed an issue where rotating an iPad caused the screen to zoom in 

unexpectedly. 
●​ Fixed site-wide alerts not appearing unless the cache was manually refreshed.  

 

See the Updates in Action! 
Visit our video library to see a demonstration of the new features.  

Any Questions? 
If you have any questions about this release, please contact our support team at 
support@olex.ai. 

https://olex.ai/latest-releases/
mailto:support@olex.ai
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